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PRESIDENT'S MESSAGE
In a year full of uncertainties and fear brought by Covid-19,
Voices of Hope was able to reach more people than ever
before.

From the very beginning of the pandemic, our

Volunteers and staff remained focused on our mission,
knowing that lives are at stake.

In the following pages you

will see the statistics and totals of the lives Voices has
touched.

What you cannot read or feel is the humility,

respect and care that go hand in hand with those statistics.
Lives were changed and healing has begun.

On behalf of

the Board of Directors, I thank you for your continued
support.

We cannot do this work without you.

We Do

Recover!

KARLI SECOR
PRESIDENT

OF

THE

BOARD

OF

DIRECTORS

DIRECTOR'S STATEMENT
Voices of Hope Peer Recovery Specialists reached more people than ever during
2020.

This report will highlight our successes and how we have been able to serve

the Cecil and Harford County communities during the COVID pandemic.
for your continued support of our shared mission:

Thank you

to advocate for behavioral health

prevention, intervention, treatment and recovery resources, eliminate the stigma of
addiction through outreach events and education and support all pathways of
recovery.

Our vision hasn't changed:

together, we will end the cycle of addiction,

heal families affected by addiction and change the perception of addiction for all.
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RECOVERY COMMUNITY CENTER
Recovery Supports in the Community
Peer Recovery Specialists are available 24/7 to provide recovery support through
the VoH hotline (443) 993-7055. There are several in-person and virtual recovery
support meetings held throughout each month:

12 steps, SMART, Mental Health

Matters, Recovery Sangha, All Paths Recovery and Healing Hearts overdose death
grief support group.

Although COVID shut down our RCC for about 3 months, we

held recovery support meetings online.

2,548 (some duplicated) individuals

attended recovery support meetings during 2020.
Voices of Hope Peer Recovery Specialists had 1,674 encounters with individuals
seeking behavioral health treatment and/or recovery support.

1,602 were Cecil

residents, 44 from Harford and 28 from outside those counties.

Recovery Oriented Events
Despite the limitations of COVID and CDC social distancing guidelines, VoH was
able to host 15 events with 245 participants in 2020 (not including our Annual
Gratitude Banquet or our first recovery wedding).

VOICES

OF

HOPE,

INC

|

ANNUAL

REPORT

2020

PAGE

3

RECOVERY COMMUNITY CENTER
Cecil Addiction Treatment Coordination Hotline
In partnership with the Cecil County Health Department, Peer Recovery Specialists
answer the CATCH Line (443) 245-3257, 24 hours a day, 7 days a week, and provide
substance use disorder treatment navigation services.

RCC REFERRAL SOURCES
1. VoH Hope Street Outreach
2. Cecil County Health Department
3. Tri-State Health (Dr. Niaz)
4. Upper Bay Counseling in Elkton
5. Friend or family member
Aaron Wright, Programs Director

RCC TREATMENT REFERRALS
1. Sun Behavioral Health
2. Walden Pyramid
3. Hope's Horizon
4. Bowling Green Brandywine
5. Awakenings Recovery Center
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RECOVERY COMMUNITY CENTER
Through fundraising and grants, 39 Cecil individuals received funding support for the
entry fee/first weeks rent in sober living/recovery housing:
women with children.

21 men, 18 women and 9

198 participants signed up for and received regular recovery

support calls from Peer Recovery Specialists.

HOPE STREET: HARM REDUCTION OUTREACH
Through a grant from the Maryland Department of Health Harm Reduction Services
and partnership with the Cecil County Health Department Harmony program, VoH
Peer Recovery Specialists engage with the community to build healthy helping
relationships, offer access to health care and prevention tools to lower overdose
deaths, infections, and suffering. Hope Street held 8,873 encounters in Cecil County
and 973 in Harford County in 2020. Our Wound Care nurse performed 30 home visits.
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CERTIFIED PEER RECOVERY SPECIALIST
TRAINING PROGRAM
Right before COVID hit, VoH received a grant from the Opioid Workforce Innovation
Fund (OWIF) that supported over 26 individuals to become Certified Peer Recovery
Specialists (CPRS) through the Maryland Addiction and Behavioral-health
Certification Board. 59 individuals enrolled in the program that provided CPRS
trainings, internships, supervision and exam cost and supports.

27 students were

from Cecil, 14 from Harford and 18 from other counties in Maryland.

In 2020, VoH

provided 132 CPRS courses at no cost to students through the OWIF grant and other
collaborations like the University of Maryland Training Center and the Maryland
Department of Health.

29 participants secured paying jobs through the program or

improved their current employment status.
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VOICES OF HOPE VOLUNTEERS
The heart of VoH is our volunteers.

VoH volunteers are people in recovery, family

members and allies of recovery in Cecil and Harford Counties.
about making our communities a better to live and recover.
in all the operations of VoH:

They are passionate

Volunteers have a role

hanging out at the Recovery Community Center to be

present for someone else who needs a friend, on outreach walks in homeless
communities or helping to organize events and fundraisers.
6,983 miles of transportation assistance in 2020.

Volunteers provided

We love our volunteers!

6077

INCOME: GRANTS, DONATIONS, FUNDRAISERS
Although COVID threw a wrench into some of our plans for 2020, opportunities to
serve Cecil and Harford Counties did arise.

National, state and local organizations

also recognized our services to the community worth funding.
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OPERATION AND EXPENSES
Trained Peer Recovery Specialists are the product and the service Voices of Hope
provides to the community.

Our main expenses are payroll, fringe and rent.

does not own property, we rent 2 locations.

VoH

VoH invests in the professional

development of all our employees and their health and wellness.

We know we are

the model of employing and utilizing Peer Recovery Specialists, and we take that
responsibility very seriously.

For more detailed financial information, please review

our 990 tax filing and 2019 audit posted on our website.

VOICES OF HOPE, MARYLAND 2021
In 2021, we will be opening VoH at Harvest House in Bel Air as a Recovery Community
Center.

We will also open a Harm Reduction Office in the Aberdeen Mall.

VoH will

be operating as an independent Syringe Services Program in Cecil County along
with providing Recovery Health Services at the Cecil Community Recovery Center.
Participants will have access to testing, health care, substance use treatment and
recovery supports for every recovery pathway.

VoH will strive to bring trauma

informed services to the communities that need them most and create the best
setting for self-directed, positive change to take place for a lifetime.
Please consider donating to Voices of Hope, through our website
www.voicesofhopemaryland.org or AmazonSmile.
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